PMP Check Workflow
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[ What gives a prescriber “credit” for checking the PMP?

e Prescriber checks in the PMP

¢ Prescriber checks through HealthinfoNet

e Prescriber uses integrated PMP “Gateway” in EHR’s electronic prescribing of controlled
substances (EPCS) platform to check as prescription is written

¢ Prescriber personally reviews (on paper or a screen) a PMP report that delegate pulled *in that
prescriber's name* (if in doubt, double check under “RxSearch/Requests History”).
Recommended to reference this type of review in the office/refill note.

[What does not give a prescriber “credit” for checking the PMP?

¢ Not checking

e Checking after the prescription is sent

¢ Delegate pulls report under a different prescriber’s name

¢ Another prescriber checks (even if they are a group partner)

¢ Prescriber/delegate checked more than 90 days ago (for chronic, recurring scripts)

[ What does not register in the PMP compliance score but is stillcompliant with the checking law?

¢ Prescriber/delegate spells the patient’s name incorrectly or differently than the PMP record (even
though the incorrect spelling generated a report)

¢ Prescriber/delegate used the partial name search function to generate a report

¢ Prescriber uses the end-of-life/hospice pain exemption (this is legally allowed, however, the PMP
compliance score does not know that the exemption was used)
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