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Maine Title 22, chapter 1603: Controlled Substance Prescription

Monitoring
Legislative Intent & History

The primary aim of the PMP is to improve public health by providing patient-level

information on controlled substance medications before prescribing or
dispensing them.

The PMP is a valuable clinical tool that equips prescribers and dispensers with

up-to-date information for safe patient care and deterring misuse and diversion
\ with a centralized record.

J

2003 Maine 2024 Schedule
PMP 2015 Maine V Drugs

Established by Public Law Added to Title

Title 22, Chapter 488 22, chapter
chapter 1603 1603
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Pharmacy Compliance

How We Got Here

6-months of research and data
preparation led up to the

development of Maine’s PMP Roll-out &
Pharmacy Compliance Protocol

Education

Draft Pharmacy
Compliance Process

Research and Interviews
with other States

Audit Pharmacy Data
Federal and State Policy Review
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How Timely & Accurate Data Submission Improves
Patient Safety

Prescriber
Checks
PMP

Pharmacy
Submits Prescriber
Data to Writes Rx
PMP

Pharmacist
Checks
PMP

Pharmacist
Fills Rx
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ASAP Guidelines & The PMP

pharmacy Data Gnerican Society for \
Automation in Pharmacy
(ASAP)

. Fosters an understanding of
Patient Data the role technology plays in

assisting pharmacists
promote patient safety.

QSAP Format Version 4.2A/

Prescriber Data

**See Appendix A in Maine
Data Submission User Guide
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PMP Error Correction

= Any records flagged for

error are held in the ASAP File
. Submitted to PMP
cIearlnghouse and Clearinghouse

cannot be seenin
PMPAware until the

Check File Listings
errors are corrected.

or UCF Listings

= Section 6.2 & 6.3 in

. . The PMP is Unable to
Data Submitters Guide Correct Errors on

Behalf of Pharmacies

Correct Errors in
UCF Listings, Review File
PMPAware, or Status, Errors, and
Updated File Warnings
Submission

Depending on the
Errors and
Warning Compare
Submission to
Pharmacy Records
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Data Submission

Checking for Errors

Regular
Communications
with Data
Submission Vendor

PMP
Clearinghouse
Settings

Checking for Data
Quality & Accuracy

Accurate &
Timely
Data
Submission

Communicate with
the PMP — Lookout
for Emails and
Announcements

Submission
Frequency: Daily or
Quarterly?

ASAP Formatting &
Requirements
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Pharmacy Compliance

What Happens When a Pharmacy is Not Compliant?

PMP Sends Email
Informing Pharmacy
that Action is
Needed

48 Hour Grace
Period for Error

Correction or
Missing Submissic

PMP Sends Certified
Letter Advising
Corrective Action

PMP Calls Pharmacy
to Offer Further
Assistance

PMP Reports
Pharmacy to the

Maine Board of
Pharmacy

Maine law requires the PMP to
enforce statutory compliance with
requirements outlined in Title 22,
chapter 1603, Public Law 488, and
rules presented in Maine Rules
14-118.

Without an active waiver, daily
data submission to the PMP
Clearinghouse is required, even if
no controlled substances were
dispensed that day.

Between each step of the
enforcement process is a 7-
calendar day period to allow for
corrective action and/or reach out
to the PMP
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Pharmacy Compliance

Reporting Waivers

Reason for waiver request (please select one option below.)

Substantiating documentation must be accompanied with this waiver form for all reasons for waiver requests. *

O The volume of controlled substances dispensed is so low, financial hardship will result from being required to make electrenic submissions of prescription

monitering information

O My pharmacy does not currently deliver and/or dispense any drugs covered by the PMP (scheduled 11, 1l and/or IV controlled substances or any other drugs
added by the Board of Pharmacy or Maine Office of Substance Abuse and Mental Health Services (SAMHS)/PMP) to ultimate users who have a Maine address.

O Other good cause: Please provide detailed explanation of the circumstances as a separate attachment.

Attach Documents

Allowed file types: pdf, png. jpeg. jpg, Maximum Uploads: 5

Size of all files combined cannot exceed 4.5MB.

Pharmacy Apply on

dispenses PMPAware Provide
little to no for Pharmacy Quarterly
controlled Reporting Zero Reports

substances Waivers
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When Do | Check the PMP?

Mandatory Use for Dispensers

|5 this prescription for an opioid or

Pharmacy Dispense rS . Yes o benzodiazepine? . ...N-o... N
= The patient is not a Maine resident;
. R Is the patient a resident of the
= The prescriber is out of state; state of Maine?
. . . s the prescriber located in
= The patient is paying cash when they have Viner t
Insurance on file; e e
= The patient has not been prescribed a Has the patient had » Yes
. . _ - rescription for a controlled —
benzodiazepine or an opioid in the past 12 Fubstance nthe last 12 month?
months .
. . . . | Mo ) If the dispenser is a veterinarian:
**Unless in the ED or inpatient setting 7| isthe animal receiving a benzodiazepine or opicid

medication in an amount to be used during a
period of more than 48 hours?

Veterinarian Dispensers ‘
= Dispensing a benzodiazepine or an opioid

1 1 : [ Yes ) o
medication for an animal N
**Unless the dispensation is for 48 hours of )
. . PMP check
medication or less. [ checkthe [ e N —
| PMP | but |
' encouraged .
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Pharmacy Compliance

We Are Here to Help

» The safety of Maine patients relies on
prescribers, dispensers, and the PMP working
together to ensure the data available is as
accurate and up-to-date as possible.

= Maine PMP is launching a new process to
encourage accountability and adherence to |
PMP dispenser statutory requirements. = =

TEAMWORK

Coming together is a beginning...Keeping together is progress... Working together
is a success.

Speak up, if . ' . .
you observe = The Maine PMP is dedicated to fostering

something empathy in the workplace. We welcome
any feedback and aim to assist in
minimizing the administrative burden
required to comply with PMP policy.

unsafe!
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Reducing Stigma & Promoting the PMP as a

Patient Education Tool

So what is this

thing you call

“empathy

empathy(n)

the 1ntellectual
,1dent1flcatlon w1th or s
,v1carlous experlen01ng of the
feelings, thoughts, :
'attltudes of another. : 

. mcuenary com ‘Unabtidged Randum Houae Inc 07 Jén. 20327 mic:icnn:y can
http /Idh:tlanary 5

IS M
el
== Naloxone HCI g
o &,
°.  Nasal Spray EH
it p E:
e
Important: FOR USE IN THE NOSE ONLY. 28
s
Need for Use Naloxone HCI Nasal Spray for 38
o known or suspected opioid overdose Eo
qual lty in adults and children. e é
: e Nal ] wl
Expanding improve- bl fos el g
(%] 2
fosiot ment s TWO PACK E2
JEHE = Ml s
Pharmacy g e
1
Technicians = CHECK PRODUCT EXPIRATION
3 DATE BEFORE USE. Perrigo®

~ Need for
cost

contain-
ment

66—

If we're going to end the current addiction and overdose crisis, we
must treat combating stigma as no less important than developing

and implementing new prevention and treatment tools.

-Nora D. Volkow, M.D., is Director of the National Institute on Drug Abuse NIDA)
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Questions?

Kassondra/Kassie Wilbur

PMP Pharmacy Compliance & Provider Outreach
Kassondra.Wilbur@maine.gov
PMP@maine.qgov
207-592-2457

https://www.maine.gov/dhhs/obh/providers/prescription-drug-monitoring-
program
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