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Agenda
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• Maine PMP Legislation

• History of Pharmacy Compliance

• Dispenser Role

• Data Submission Guidance

• Mandatory Use for Dispensers

• How the PMP Can Help Patient Interactions



• The primary aim of the PMP is to improve public health by providing patient-level 
information on controlled substance medications before prescribing or 
dispensing them. 

• The PMP is a valuable clinical tool that equips prescribers and dispensers with 
up-to-date information for safe patient care and deterring misuse and diversion 
with a centralized record. 

Maine Title 22, chapter 1603: Controlled Substance Prescription 

Monitoring
Legislative Intent & History
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2003 Maine 
PMP 

Established by 
Title 22, 

chapter 1603

2015 Maine 
Public Law 

Chapter 488 

2024 Schedule 
V Drugs 

Added to Title 
22, chapter 

1603  



Pharmacy Compliance
How We Got Here
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Roll-out & 

Education

Draft Pharmacy 
Compliance Process

Research and Interviews 
with other States

Audit Pharmacy Data

Federal and State Policy Review

6-months of research and data 
preparation led up to the 
development of Maine’s PMP 
Pharmacy Compliance Protocol



How Timely & Accurate Data Submission Improves 

Patient Safety
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Prescriber 
Checks 

PMP

Prescriber 
Writes Rx

Pharmacist 
Checks 

PMP

Pharmacist 
Fills Rx

Pharmacy 
Submits 
Data to 

PMP



ASAP Guidelines & The PMP
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Pharmacy Data

Patient Data

Rx Data

Prescriber Data

American Society for 
Automation in Pharmacy 
(ASAP)

Fosters an understanding of 
the role technology plays in 
assisting pharmacists 
promote patient safety.

ASAP Format Version 4.2A

**See Appendix A in Maine 
Data Submission User Guide



PMP Error Correction
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The PMP is Unable to 
Correct Errors on 

Behalf of Pharmacies

ASAP File 
Submitted to PMP 

Clearinghouse

Check File Listings 
or UCF Listings

Review File 
Status, Errors, and 

Warnings

Depending on the 
Errors and 

Warning Compare 
Submission to 

Pharmacy Records

Correct Errors in 
UCF Listings, 

PMPAware, or 
Updated File 
Submission

Final Checks

▪ Any records flagged for 
error are held in the 
clearinghouse and 
cannot be seen in 
PMPAware until the 
errors are corrected.

▪ Section 6.2 & 6.3 in 
Data Submitters Guide



Data Submission
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Accurate & 
Timely 
Data 

Submission
PMP 

Clearinghouse 
Settings

Regular 
Communications 

with Data 
Submission Vendor

Checking for Errors 

Checking for Data 
Quality & Accuracy Communicate with 

the PMP – Lookout 
for Emails and 

Announcements

Submission 
Frequency: Daily or 

Quarterly?

ASAP Formatting & 
Requirements



Pharmacy Compliance
What Happens When a Pharmacy is Not Compliant?
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48 Hour Grace 
Period for Error 
Correction or 

Missing Submission

PMP Sends Email 
Informing Pharmacy 

that Action is 
Needed

PMP Calls Pharmacy 
to Offer Further 

Assistance

PMP Sends Certified 
Letter Advising 

Corrective Action

PMP Reports 
Pharmacy to the 
Maine Board of 

Pharmacy

▪ Maine law requires the PMP to 
enforce statutory compliance with 
requirements outlined in Title 22, 
chapter 1603, Public Law 488, and 
rules presented in Maine Rules 
14-118.

▪ Without an active waiver, daily 
data submission to the PMP 
Clearinghouse is required, even if 
no controlled substances were 
dispensed that day. 

▪ Between each step of the 
enforcement process is a 7-
calendar day period to allow for 
corrective action and/or reach out 
to the PMP



Pharmacy Compliance
Reporting Waivers
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Provide 
Quarterly 

Zero Reports

Apply on 
PMPAware 

for Pharmacy 
Reporting 
Waivers

Pharmacy 
dispenses 
little to no 
controlled 
substances



Pharmacy Dispensers

▪ The patient is not a Maine resident;

▪ The prescriber is out of state;

▪ The patient is paying cash when they have 

insurance on file;

▪ The patient has not been prescribed a 

benzodiazepine or an opioid in the past 12 

months

**Unless in the ED or inpatient setting

Veterinarian Dispensers

▪ Dispensing a benzodiazepine or an opioid 

medication for an animal

**Unless the dispensation is for 48 hours of 

medication or less.

When Do I Check the PMP?
Mandatory Use for Dispensers
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Pharmacy Compliance
We Are Here to Help

12Maine Department of Health and Human Services

▪ The Maine PMP is dedicated to fostering 
empathy in the workplace. We welcome 
any feedback and aim to assist in 
minimizing the administrative burden 
required to comply with PMP policy. 

▪ The safety of Maine patients relies on 
prescribers, dispensers, and the PMP working 
together to ensure the data available is as 
accurate and up-to-date as possible.

▪ Maine PMP is launching a new process to 
encourage accountability and adherence to 
PMP dispenser statutory requirements.



Reducing Stigma & Promoting the PMP as a 

Patient Education Tool
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Kassondra/Kassie Wilbur 

PMP Pharmacy Compliance & Provider Outreach
Kassondra.Wilbur@maine.gov

PMP@maine.gov
207-592-2457

https://www.maine.gov/dhhs/obh/providers/prescription-drug-monitoring-
program
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Questions?

mailto:Kassondra.Wilbur@maine.gov
mailto:PMP@maine.gov
https://www.maine.gov/dhhs/obh/providers/prescription-drug-monitoring-program
https://www.maine.gov/dhhs/obh/providers/prescription-drug-monitoring-program
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Slide 13 Diagram: PowerPak, (2024). Module 1. Introduction to Medication Therapy 
Management (MTM), 1997 - 2024 Postgraduate Healthcare Education, LLC (PHE)


	Slide 1: Maine Prescription Monitoring Program Pharmacy Compliance
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15

